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1. NetTrader Log on Procedures

After you have successfully opened a NetTrader Online Account, your NetTrader Customer ID and
Password will be mailed to you separately. Once you have received both letters, please call our Customer
Service Representative(s) at (852) 2867-1818 to activate your NetTrader Account. Our hotline service
hours are from 8:30am to 12:10pm and from 12:50pm to 5:00pm from Monday to Friday (excluding
public holidays, typhoons, black rainstorms, and SEHK half-day sessions).

1. NetTrader Home Page (http: www.broking.hsbc.com.hk)
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Press “Log on to NetTrader” to
enter NetTrader Online to view:
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2. Customer Log on Page
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Input your Customer ID and
then press “Continue”.

(Example: ABCD1234)
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3. Memorable Answer and Password Input
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Your Memorable Answer has been
pre-set to be your 12-digit
Payment Reference Number that
can be found on your Collection
Service Deposit Card or under
“Customer Deposit” page after
you have successfully logon to
NetTrader.

(Example: 012345678901)
You can change the Memorable

Answer after you have
successfully logon to NetTrader.

Password:

Please note:

to NetTrader.

passwords

3 random characters from your password will be requested when you
logon. Please note that password input is case-sensitive.

When NetTrader request: ‘_ r |_

Your password input is: |_A ‘_5 ’_b

1) First time NetTrader users are required to change passwords

2) Password must be 8 to 20 characters long containing both
letters (case-sensitive) and numbers (with no space or symbols)

3) You can change the password after you have successfully logon

4) New password has to be different from your twelve previous
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2. NetTrader Introduction

1. NetTrader Welcome Page
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Press “Change Password”
or “Change Memorable
Answer” to amend your
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You can press “Details”
under “Corporate Event e
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dividend payment pending
for your election.
Refer to “What’s New”
for the latest NetTrader
updates.
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3. Account Portfolio (Funds & Stock Holdings)

To view your account
balances and stock
portfolio in NetTrader,
press “Account”, and
then “Portfolio”.
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Press “Real Time Valuation” to retrieve the latest
market value of your Hong Kong stocks.

Please note that every time you perform an update

request, one retrieval quote will be counted for

each stock holding in your portfolio.

Retrievals beyond your free quotes will be charged
as per quote basis. For details, please refer to the
“Real-time Stock Quote” page in “FAQ”.
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3. Market Information

1. Real-Time Quotes

quote to view the current
market bid and ask prices
and volume.

Press “Real-Time Quotes”
and enter Hong Kong stock \
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2. Stock Price and Volume Quotation
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Press “Refresh” to
update stock price and
volume quotes.

Please note that every
time you perform a
quote request, one
retrieval guote will be
counted.




3. Retrieval Summary

Press “Retrieval Summary”
to view your total unused
free quotes. For details,
please refer to the “Real-
time Stock Quote” page in
“FAQ”.

4. Market Information

Press “Market Information”
to view:

1) Major global Indices
2) Company Profile

3) IPO Events

4) Stock Search

P21 HSBE Brabing - HorTiader - Wictusof et et Exploter provided by HSBC1E6 1 3 ek
Fle Gt Ve Pavorbsr Tock  Help >
Qe - O o 3 0 Fseach (rFavies £ 3. 0, B

Tealslwval
S ary

FEQ

sl 00:01 14 Nov 2008,
yosae tital urrsind froe quesss (ieluding il and sdstionsl) ses 330,

Plaasa nata that retrievals bayond your e quotes wil be chargad 35 par quala basis
For datails, phase refor to the ‘Commission & Foes” page

@ Copriont, HEEC Broking Servces (Ase) Lt Sriwey aod facny  farmwot s figparin Pobey
2 -~

02D, A gt 1wz

8 T B e

&7 HEBC Uroking - Het Traiar - icrosott Internat xplorer providod by HSUC 1(6 K1 3 ;._i_.-_:,ﬁ
Fie EM Vew Favorbes Tock  Hep [ ]
Gk O B F G Pees drieees 8 0- 5 F 08B

HSBC 4X»

[P STy

BatelTioms (T}

Hang Sungledes ¥ 153233 25EE1 15 1031
U5 Dowdones o i o
HedTua e nrack THNIE ATES 15Apr 0402
Sitnck Seatch US-NASDAD ¥ TEMTI TS0 1SAprOENS
LRI US - SEP 51 v OBIOAD 177 1S-Apr(MER
¥ Cular dapan :Nkkei M Y OTENN .7 15Ap0 1000
¥ Accoont Uk - FTSE 100 ENE
¥ Comoate Exent PHG - Shasghal A ¥ 256274

FAC. Sherghen A ® B2

¥ Customer Depost
e

Enter Hong Kong stock quotes
to view bid and ask prices and
volume.

Please note that every time you
perform a quote request, one
retrieval quote will be counted.
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4. Buy or Sell Order Placement

1. Order Placement
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Press “Order” and select
either Buy or Sell to place
stock order.
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2. Confirm Order
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Press “Real Time
Quotes” or “Bid & Ask
Queue” to view the latest
stock quotes.

Please note that every time
you perform a quote
request, one retrieval quote
will be counted.

Press “OK” to place order
to NetTrader.

Press “Confirm” to place
order to market after
checking that order details
are correct. If not, press
“Change” to amend order
or press “Cancel” to delete
order placement.




3. Order Acknowledgement

You will receive an
acknowledgement
message after your
order has been placed
to NetTrader.

4. Order Status

You can view the status of
your orders by pressing
“Order” and then
“Status”.

Orders fully executed will
be shown as “Filled”.

Orders unexecuted will be
shown as “Outstanding”.

Press “Refresh Screen” to
update status of your
orders. No retrieval quote
will be charged.
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5. Email Services Inbox
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Once your order is
fully executed, you
will receive a message
in your Email Services
Inbox.
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6. Order Completion Message
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5. Order Amendment Procedure

1. Active Order List

Press “Order” and then
“Amend/Cancel” to
view your outstanding
orders.

2. Select Order for Amendment
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amend.




3. Input Order Amendment Details
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5. Order Amendment Acknowledgement
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6. Email Services Inbox - Amendment Processed
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7. Email Services Inbox — Amendment Rejected
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6. Order Cancellation Procedure

1. Active Order List

Press “Order” and then
“Amend/Cancel” to \
view your outstanding

orders.
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3. Confirm Order Cancellation
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4. Order Cancellation Acknowledgement
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L aniid Sanek Cods 5 4/
:M&H‘ﬂlmﬂnﬂ Stock Hams HSBE HOLDINGS PLC ORD S8 50
Comarie kel Tetsd Quarety a0
¥ Custumne Depost Tetsl Exacuted Gusiniiy. a
¥ Emad Sevaces O/ Quantiy To Be Cancelled 40
¥ Chings Pl Price (HEL). 100,000
b Changs blesnoeable Order Typa: Enhanced Limt
Angust Exgiry Cate Gaod Day Oy
e ' 3
"
@ rao
) Crden Smcurty
D
O o
(B52) 2067 1040
-
&) term 9 S ecalniraret
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Press “Confirm” after
checking that you have
selected the correct order
to cancel. If not, press
“Cancel” to end
cancellation request.

You will receive an
acknowledgement
message after NetTrader
has received your
cancellation request,
pending processing.




5. Email Service Inbox — Cancellation Processed

57 Mt Wncking - ot Frader - Wicrosaft Intesnet Ceplorer provided by FBC 106 13

Fle Bt Vew Froebss Tock el

Qs O F @G Feeh drfwes £ (32 4% 5 n

¥ Emall Sarvices
ttead Messages
HEQ
¥ 3
el Der M0 ARG
* dssaun)
* Fisaklimo Ghiste Ue refer ta your order nuvbered 1211609 placed with us on
¥ Wacket Infomation 2008/04/16. e advise That in accordance with your
¥ Camorale Poen ue have cancellsd che outstasding qEARtity ai
» 0 the foliowing trade ap ZO08/04/736: /
¥ Change Pagewsrd Buy BEBC (E)
* Change Memomblz
Agw] W5 QuanEity Frice
¥ Logatl 400 £6.0000
Flease coRtact our customer setvice BOtlime [BS5) S86T-1818 1E
you have any quecies cegarding this trade.
@ ras AEC Droking decurities (AZin) Limited
@) oven Socarty
Q@ e
P riotine RT—r
(843 2087 1088
o am nct et .
ey v mmen
€] torm

HSBC X» T
: elation Mersag

You will receive a
message in your Inbox
when NetTrader has
successfully cancelled
your order.
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7. IPO Subscription

1. 1PO

Press “IPO” to view
current and recent Hong
Kong IPO events
provided by NetTrader.

Details of current IPO
and application can be
accessed in NetTrader.
Press “Apply Now” to
subscribe.

Please note that only
fully paid application is
accepted.

2. IPO Application

Indicate the number of
shares applied for and
press “OK” to place
application to
NetTrader.

Fle Edt Vew Favebes Tosk el

L]
Qs+ O & @G O seach S feoe @ 3 B S n
Adi 8= e
\ HSBC 4X» T
»ipo
Application
5 Oina Apphcaiion Clasing
* Cndar Stock Date
» dczount 3323 200912031
¥ Baulims Quste CHINA NATIONALBUILDING ¢ 0
» Mak MAT T SHS
L
’ Degasit
Emal Senaces W
¥ Changs Pasewend Ll Sty T
| ety | A0 ABC COMMUNICATIONS (HLDGS) LTD
e 103
19700101 SHOTGANG CONCORD CENTURY HLDGS
L1
— a5
170N ALLTROMICS HLDGS LTD 2
382
Tl
g e Sl ‘THE LINF. REAL ESTATE 09V TRUST
e o= 13821
QO LA EIPO TEST 24FEBOE
[<]
ot
(852 28ET 1848

P [

Gt -

\..m —
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Stock Name
Offer Price

Shave Rage

AT GHINA NATIONAL BILLDING MAT ¥ SHE

H«D 1.000

Nurniber of Shares Applad for

1000-5000 |¥

1.000 [¥]

B Copprght, HEEC Srokg Servons (Ase) Lintes

Privaoy wed Saawy Torva o Us  Mgpaied Piksy

L e —



3. IPO Application Confirmation

BT 1B roking - et Trader - Microsoft Iatarmet Explorar provided by SO IE6 BT 1 [NE ]
Fle Bl Vo Fovodss Tock Heb T
Qut = O & @ G Py frivotn 8 3.5 3 n

Press “Confirm” to place
IPO application order to

: mm FG::L“N:H':I"“M o IP[;:;‘!?“:I‘":::‘ :::J‘:AL BULDING MAT W' SHS NetTrader after Checki ng
¥ Miackst lnfrmation Ofor Price: HKD 1.000

¥ Camuma Pyl Mumbar of Shares Apgied e 1000 that details are correct. If

Tatal Shae Cop i) 0 00 0

e | e ome not, press "Change” to
Rl | e i i amend details or press
= Samice Chargs™ HED 20 00 “Cancel" to end I PO
.I otal Amownt of P)’InNI\r. HED N.W?I.(-M . appl icati on .
@ s ket if *Appiestm Maniss® ia beas thar HES200,000
) oot sty
@ [ conrm T cinnor | caces
mﬂ!lﬁl
Eterm - I e rr— 5
4. IPO Application Acknowledgement
7 VI Broking - Hat Frader - Microsoft Internet Ueplaraer provided by FBC 1EG R [J_mﬁ
Fle Edk View Fovorbes Took  Help *

Qut = O & @ G Py frivotn 8 3.5 3 n

You will receive an IPO

R e — Application Acknowledgement
: ﬂm The bollswing [P0 applicatisn has hasn succasshally sbmitted 1o Bet Tradus: from N etT rader after your
* Eilima Russ Apgliction Data 24001 2008 i i
¥ Macket bioimation Steek Nama TZ3 CHINA NATIONAL BULDING MAT H' SHS / Confl rmatlon .
¥ Lamgrate Lient Ciffar Prca Hi< 1 000
¥ Contorr Deooat [ 20000
¥ Emisl Sencces
P Chinge Pasiveed Total share cost HIKD 20 000 000
¥ Crange Momonble Binkseags HiD 200 000
Bewar Transaction Levy HED 1 000
¥ Logufl Trading Fes KD 1000
Semvice Charge: HKD 200.000
Taral Amaum of Payment: HED 204062 800
Funde Auwsilibln HI 24,154 504 T8
Funde Wahheld for this B0, HID 20,402 000

@ s Funds Ausilsels for Naxt Crder HKDZ4,134.101 908

(S0 caiog foaty [ Beckrero ]

Q@ =

[ XE0Y

(B52) 2067 1008
&t - LT
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5. IPO Application Status

1 HSBL Broking - Met Trader - Macrosolt Internet Explorar provided by HSBC 1E6 113 =
fle Cdk Vew Favorkes Took  Helb
3 back - o @ | Search o Pavorkes - n
™ g.ﬂ i w
Press “IPO” then | HSBC @ I
113 i3] H Nuilimdar i Logetr
Status” to view your s
IPO Application Sl e CPoAicsionsam |
¥ Quder
Status. e | S o
:wm; pacals v MO N TIONAL BUILDNG MAT ¥ SHS O :‘_:-»
* Customec Oapasn a
L3 Clul;ﬂ Padguced
» Lugat
You can amend or —
cancel the outstanding
IPO application before < |
the closing date of i
- . {BEZ) 2867 1815
subscription.
OB I Bl o ) Lk - stz boes 1
&l

3 Sdieca reraret

Please note that your IPO application is subject to acceptance or rejection by NetTrader in accordance
with the different restrictions for each stock offering. You should refer to the prospective of that IPO
before you submit an application.

If your application has been rejected by NetTrader, you will receive an application rejection message in
your Email Services. If your NetTrader Account is served by an Account Executive, you will be
informed by your Account Executive. For further details, please refer to the “IPO” page in “FAQ” or
contact our Customer Service Representative(s) at (852) 2867 1818.
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8. Corporate Event Service

1. Corporate Event Reminder

iii\ FREIC Broking - Het Trader - Micrsceft Internat Lxphosr provided by HSIC L6 RT3

Bl B Vew  Favites

G back ~ A&

L &

4] P s et B - BB TR

Welcome to N@tTrader

Last legon: 25 May 2009, 1002 14 (HKT) Status: Succe

= How page o NesTiader: Cisstomes Dhepasin

« HetTrader Special Aaramgement by Tines O Trapical Cy, il Radnstiimes
Wi o

= WuiTrades hotline serdce during Cheistimnas Eve, Bow Year Eve and Lunas Hew m

Tear Eve

¥ Trading asvamyemants duing Ty v and Black Raine

= Latest Intarmat Securty Measura

= Launch of NesTrader Comporate Eveet Senice

Datais

B o et

2. Email Services Inbox (Dividend Election)

You will receive a
reminder on the NetTrader
Welcome Page when there
is any dividend payment
open for election.

For details, please refer to
the “Corporate Event
Service” page in “FAQ”.

You can press “Details”
under “Corporate Event
Reminder” to view
dividend payment pending
your election.

&]HSBC Broking - MetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3

fle Edt Vew Favorkes Tooks Hep

Q@

HSBC <X»

P Email Services
Read Messages
Send Message

¥ IEQ

b Order

b Account

P Realtime Quate

b Market Information

P Corporate Event

P Customer Deposit

b Change Passvword

P Change Memorable
Answer

b Logoft

@ rac

@ onine Security
Prirt

D Hotine

(852) 2867 1818

~

0

Subject Dividend Election
Date: 22 May 2008
From: Customer Semvices

Dear HR.LBC

The following dividend payment options are available
for your election on or before 18 Jun 2008 at 12:00p.m.
(Hong Kong time). Please refer to the details of the | —
dividend payment options available by pressing 'Detail
under the 'Dividend Status' page.

Stock: 5 HSEC HLDGY LTD 1
Ex-Date: 2008/05/21

Please contact OUr customer service hotline (852) 2867-1618
if you have any queries regarding this event.

HSBC Broking Securities (Asia] Limited

HSBC Broking Securities (Asia) Limited. whoss 1=gistered address is 31d Floor, Hutchison House, 10 Harcourt Road,
Central, Hong Keng

This email is eonfidential. i may also be legally privileged. If you are notthe addrassee yau may not eopy, forward,
discloss or use any part of it. If you have received this message in emor, pleass delete it and all copies from your system
and notify the sender immediately by retum email

Intemet cammunieations cannot be guarantzed o be timely secure, error or vinsfres. The sender does not acespt
liability for any errers or omissions,

. vy

¥

You will also receive a
message in your Email
Service Inbox when there
is any dividend payment
open for election.

&) Dore

' My Computer
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3. Dividend Status (Pending Instruction)

#]HSBC Broking - MetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3 ==
Ele Edit Wiew Favorites TIools Help -
Address v| B e
» Corporate Event
Dividend D
» PO A t
¥ Order E‘Emun
ection
» Account Electl
¥ Realtime Quate Date Stock Event Type Status Action
» Market Infarmation 5
06 Feb Pending  Elect/Change
> Ciretarms B o Dgs;EEQLD\NGS PLCORD  Dividend with scrip options et i
b Email Services
0B Feb 5 1]
¥ Change Password L HSBC HOLDINGS PLC ORD  Dividend with scrip options  Closed =
P Change Memorable US$0.50" istory
Answrer 0B Feb s Instruction  Elect/Change
b Logoff 2008 Dg?ucagQLD\NGS PLC ORD  Dividend with ecrip options Placed Histor \
@ raa
@ onine Seeurtty
Prirt
@ Hotine
(852) 2667 1818
@ Copyrioht. HSEC Broking Services (Asis) Linted Privacy and Sscurity Terms of Uss  Hyperik Polc
2005-2009, & rights reserved
&1 1S & Local intranet:

You can submit to
NetTrader dividend payment
instructions until the
specified election cut-off
date and time at 12 noon
(Hong Kong time).

Status will be indicated as
“Pending Instruction”
when the dividend payment
is pending your election.

4. Dividend Details

Press “Elect/Change” to
view the dividend payment
details and to submit your
instructions to NetTrader.

@HSBC Broking - NetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3

Fie Edt View Favorites Toos  Help

Q@]

HSBC X»

} Corporate Event

~

Please refer to the
dividend payment details
before submitting
instructions to NetTrader.

For details, please refer to
the “Corporate Event
Service” page in “FAQ”.

Press “Elect/Change” to
proceed to submit your
instructions to NetTrader.

"¢ My Computer

Dividend Dividend Details /
PO Account
F Qrder
> fccaunl Stock Narme: 5 HSBEC HLDGS LTD 1
b w Entitlement. Second Interim Dividend USD0.18
» Market Information Optians Cash (HKD/USD) and Serip
P Customer Deposit Default Option Cash in HKD
P Email Senicas Reinvestment Price: USD 15,2486
} Change Password Ex-Date 21 May 2006 i
» Change Memorable Tentative Cash Payable Date: To be announced E
Answer Tentative Scrip Payable Date: To be announced

» Logoft Election Cut-off Date: 18 Jun 2008 12:00pm (HK Time)

Residual In Cash YES

Holding Entitlernent: 4870

Restriction Clause: Shareholders residents with registered addresses outside

Hong Kiong should consult their professional advisers as to
whether ar not they are permitted to receive dividend in
@ rea scrip from or whether any government or other consents are
@ Oniine Security reguired or other fomalities need to be observed.
Prit
@ Hatire Your current dividend options:
(852) 2667 1818 No. of shares in HKD 0
No. of shares in USD: 0 L1
Mo of shares in scrip 0 /
ELECT / CHANGE | BACK
. -4
b
53
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5. Dividend Election

€ ]HSBC Broking - MetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3

(/=S

File Edt View Favorites Took Help

'!l

HSBC <X»

b Corporate Event
Dividend

[ omidendflection |

kPO Account:

P Order

P Account Stock Name 5 HSBCHLDGS LTD

» Real-time Quate Entitlernent: Second Interim Dividend USDD.18
P Iarket Infarmation Options Cash (HKDAUSD) and Scrip

P Customer Deposit Default Option: Cash in HKD

P Email Senices Reinvestment Price USD 152466

» Change Password Ex-Date: 21 May 2008

Tentative Cash Payable Date To be announced

P Change Memorable

Answer Tentative Scrip Payable Date To be announced
» Logoff Election Cut-off Date: 18 Jun 2008 12:00pm (HK Time)
Residual In Cash: YES
Holding Entitlement: 4870
Take Cash Dividend From To
@ rea Mo. of shares in HKD: 0 570
@ onine Securty Mo. of shares in USD: 0 o
Print
P Hotine Take Scrip Dividend From To L
(e 2559 15 Mo, of shares in scrip [1} 4000]

/

Lo W cnce |

(]

"4 My Computer

6. Dividend Election Confirmation

aHSBC Broking - NetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3

File Edit View Favorites Tools Help

HSBC X

b Corporate Event

Input the number of shares
in the holding entitlement to
receive dividend payment in
cash or scrip.

Please ensure that the total
number of shares inputted
match your holding
entitlement.

Press “OK” to proceed to
the “Dividend Election
Confirmation” page.

4 My Computer

Dividend
F IEQ Account
" O Please confirm the following corporate event details:
} Account
Stock Name 5 HSBC HLDGS LTD 1
» Real-time Quote
Entitlemnent. Second Interim Dividend USD0.18
b Market Information On Cash (HKDAUSD) and
F Customer Deposit prons ash ) and Scrip
Default Option: Cash in HKD
» Email Senices 3
Reirvestrnent Price: USD 15.2466
} Change Password ExD 21 May 2003
b Change Memorable oDate: ¥ b
Answer Tentative Cash Payable Date. To be announced
» Logoff Tentative Scrip Payable Date: To be announced
Election Cut-off Date: 18 Jun 2008 12:00pm (HK Time)
Residual In Cash: YES
Holding Entitlement: 4870
@ Fag From To
@ onine Securty No. of shares in HKD: a 888
E—. Mo. of shares in USD: 1} ]
Mo. of shareg in scrip o 3982
P Hotine
(= ZEa 16 Notes: Since fractions of shares cannot be issued, a rounding method would be applied for all refidual
dividends, i.e. fraction of one share, to be paid in HED. As aresult, the number of shares entit)fd for serip
dividend would be rounded down from 4000 to 3982 and the number of shares entitled for eay
would be roundsd up from 870 to 83, Tou may choose to accept this rounding or select &
mumber of shares for which you wish io recsive dividend paymant in cash and/or scrip
CONFIRM CHANGE CANCEL
~ ¥
8

Press “Confirm” to
submit the dividend
payment instruction to
NetTrader after checking
that instruction details
are correct.

If not, press “Change”
to amend instruction or
press “Cancel” to delete
instruction submission.
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7. Dividend Election Acknowledgement

&1HSBC Broking - NetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3 ===
Fle Edt Vew Favortes [Inols Help o
HSBC X» m
} Corporate Event

Dividend end Election Acknowledgement

F IPO Account el
» Qrder . . . "

- g We ack ledge receipt of instructi to amend your dividend options as follows:

ceount

} Realtime Quote Stock Mame 5 HSBC HLDGS LTD1
» Market Information Entitlernent Second Interim Dividend USD0. 18
} Customer Deposit Options: Cash (HKD/USD) and Scrip

. Default Option; Cash in HKD =

» Email Senices

Reirvestrment Price: USD 15.2466
} Change Password v Dater 21 May 2008
» Change Memarable wbate ay
Enawer Tentative Cash Fayable Date:  To be announced
» Logoff Tentative Scrip Payable Date: To be announced
Election Cut-off Date: 18 Jun 2005 12:00pm (HK Time)
Residual In Cash: YES
Holding Entitlernent 4870
@ Fag Your new dividend options:
@ oniine Security No. of shares in HKD: 668
- Mo, of shares in USD: a
Mo. of shares in scrip: 3982
P Hotine
(852) 2667 1818
3
. v
] pane J My Computer

8. Dividend Status (Instruction Placed)

£71HSBC Broking - MetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3

Fle Edit Yew Favorites

Tooks  Help

E]@

Address

HSBC <X»

P Corporate Event
Dividend

Dividend Status

EoE

> IPQ A it
P Order EICWUH

ection
P Account Cutof
» Realtime Quote Date Stock Event Type Status Action
> Matket Information 0B Feb 5 Pending lect/Change
P Customer Deposit 2008 Bg?ﬂ(ﬁsgpLDlNGS PLC ORD  Dividend with scrip options Instructio, Histar
¥ Email Senices s
- Lt Fassrul ggu?b HSBC HOLDINGS PLC ORD  Dividend with scrip options ~ Closed HDe‘a”
b Change Memorahle USH0.50' istory

Anser 06 Feb a Instruction  Elect/Change A/
¥ Logoff 2008 H3EBC HQLDINGS PLC ORD  Dividend with scrip options Placed Hislar
US§0.50 metory
@ Fra
(@ onine Security
Prirt
(P Hotine
(852) 2867 1815
@ Copyright. HSBC Broking Services (Asia) Limited Privacy and Security  Temm of Use  Huperlink Polic
2005-2003. &1l rights reserved
&l

S 8 Local intranet
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You will receive an
acknowledgement
message after your
dividend payment
instruction has been
submitted to NetTrader.

Status will be indicated
as “Instruction Place”
when dividend payment
instructions have been
submitted.

You can press “History”
to view details of
previously submitted
instructions.




9. Dividend Election History

roking - NetTrader - Microsoft Internet Explorer provided by .

#]1HSBC Broking - NetTrader - Microsoft | Expl ided by HSBC IE6 R1.3 =]
Fle Edit View Favorites Tools  Help o
HSBC 4X» r
b Corporate Event o

Dividend Dividend Election History
b PO Account
b Order
¥ Account Stock Name 5 HSBCHLDGSLTD 1
» Realtime Quote Entitlement Second Interim Dividend USDI0.18
b Market Infarmation Options Cash (HKD/USD) and Scrip
P Customer Deposit Default Option: Cash in HKD
» Email Services Reinvestment Price USD 15 2466
» Changs Password Ex-Date: 21 May 2008 E
¥ Change Memorable Tentative Cash Payable Date: To be announced
Lhange hMemaorable
A Tentative Scrip Payable Date: To be announced
¥ Logoff Election Cut-off Date: 18 Jun 2008 12:00prm (HK Tirme)
: Residual In Cash YES
Update Holding Instruction
Tirne Entitlernent  Dividend Instruction Placed B
Mao. of shares in HKD 20
@ ree 15208 g7 No. of sharss in USD: 21 hcaunt
@ oniine Security Mo. of shares in scrip 4829
@ print Mo. of shares in HKD: 666
@ v 18 Jin 2008 mrn No. of sharss in USD 0 uooo
@ tetine Mo, of shares in scrip 7062
(852) 2867 1818 Mo, of shares in HKD: 1]
DQIJan 2006 4370 Mo. of shares in USD: o System
12:34:45 .
No. of shares in scrip i
BACK
p 4
()
8] pone '3 My Computer
€]HSBC Broking - MetTrader - Microsoft Internet Explorer provided by HSBC IE6 R1.3 g@
Fle Edt Vew Favortes Tooks Help -
address | [v| B e
» Corporate Event
Dividend end
i A it
b Order E‘m“”
action
b Account Cutof
» Realtime Quate Date Stock Event Type Status
P Market Information 06 Feb 5 Pendi
¥ Customer Deposit e HSEC HOLDINGS PLC ORD  Dividend with scrip options ending
Lamterrer lepost 2008 US50 507 Instruction
P Email Serices 5
» Change Password ggn?h HSEC HOLDINGS PLC ORD  Dividend with scrip options ~ Delatad
P Change Memorable Us$0 500
Answer DFeb o Instruction  Elect/Changa
» Logoff o HSBC HOLDINGS PLC ORD  Dividand with scrip options 1777 m}
US$0 50° tistary
REFRESH SCREEN
@ rac
(@ onine Security
prirt
@ Hatire
(852) 2667 1618
@ Capyright. HSBC Braking Services (Asia) Limted Privacy and Security  Terms of Use  Hyperink Polic
20052009, Al rights reserved
&] B & Localintranet
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Status will be indicated
as “Deleted” when the
dividend payment details
have been revised.
Please note that all
instructions previously
submitted will be
cancelled.

For details, please refer
to the “Corporate
Event Service” page in
“FAQ”.




11. Email Services Inbox (Dividend Deleted)

& THEBE Broking - tetTrader - Mirasoft itermet Explorer providead by HSBC (6 RT3
|Lb e Wew Fgeoiktes Tooks el

HSBC €X»

Nadlradar

¥ Emall §
Hend

- Subject Dividend Deletad
] Bate 23 My 2008

* Quder From:

¥ Account Dear ER.ABC
¥ Buahlims Quate

Custernes Serces

b Mgrigd Infemation L g dividesd payment devails haw
¥ Gomeseate. Exont

* Cusd il
¥ Change Passweed
¥ Change Memomble

£ngear
v L

Ex-Date:

@ raa R

sroek: 3323 CHINA NATIONAL BUILDING MAT 'H' SHS

tive At

[sos T oeiee |

=

] pore

]

12. Email Services Inbox (Dividend Revised)

| € THABE Raching - HleA Trader - M teaalt Intarnet Explaanr provided by BBC (E4 f1 1
[Be t% v fooim [on oo

Lok
o

* Emall Senvdces.
Fasd Mensages

xas Subject Drdend Riiid

Please note for dividend payments with no instruction received from you before the election cut-off, cash
dividend denominated in the trading currency of the listed company will be the default mode in line with
the practice of the Hong Kong Exchange and Clearing Limited. You can press “Elect/Change” or
“History” on the “Dividend Status” page to check the default mode in respect of each dividend

payment.

For further details or operation of the Service, please refer to the “Corporate Event Service” page in

T

I' HSBC <X» =
T

You will also receive a
message in your Email
Service Inbox when
the dividend payment
has been deleted.

Please note that unless the
dividend payment scheme
has been cancelled, you
would receive a message
on your NetTrader
Welcome Page and Email
Services when the updated
dividend payment event is
available in NetTrader for
your election again.

NetTrader “FAQ” or contact your Account Executive(s) or our Customer Service Representative(s).
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9. Customer Deposit

1. Hong Kong Dollar Deposit

] of
2 o 1 e

2 6 el rwnaee 1 HESC B, ploin s 1 The
raas Copa” o o

2. Foreign Currency Deposit

Crer—

e -

“Customer Deposit” page
provides to you information
regarding Collection Service
and Foreign Currency
Deposit.

For further details, please
refer to the “Collection
Service Deposit Guide”
under “Account
Information” in NetTrader
“FAQ”.

Your 12-digit Payment
Reference Number.

¥ Chases ekl Fésstor reqaree 13 e i ACCOn EnpE ) o ying Sep ) Wit bl I fohomee)
— Eubof e b aecaping dupest

0
(™ i r:

O sy st s Py
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